


In 2019, Emancipet celebrated our 20th anniversary with family and friends like 
you. We never could have achieved so much without your generous support!

IN 2019

SINCE 1999

1,000,000 patient visits 350,000 spay/neuters

over 180,000 patient visits 1,296 pets received life-saving heartworm 
treatment (at a fraction of the typical cost)

1 new chief medical officer  
(Learn more about Dr. Holly Putnam on page 3.)

3 trips to puerto rico to perform 4,565 
free spay/neuters for pet owners still 

affected by 2017’s hurricane maria

Photos courtesy of Norah Levine, Bryant Hill and Emancipet staff. 



2019 was a pivotal year for Emancipet and everyone who believes that people – no matter how much money they have – 

love their pets and will do what’s best for them when given the chance.  

Thanks to you, more than 180,000 dogs and cats received the veterinary care they needed at one of our clinics! 

You made sure that pet owners didn’t have to choose between buying medicine for themselves or the pets they love. Or 

give up their faithful companions to a shelter when money got tight. Or opt for euthanasia instead of treatment when their 

pet got sick or hurt.

You did that! And I’m so grateful to live in a world where I get to see that kind of compassion change lives every day.  

But you also inspired us to dream bigger – and bolder! We dreamed of a world 
in which everyone in the United States will have access to vet care they can 
afford by 2028. And now we’re on a mission to make that dream come true.

It’s a big goal. There are some 53 million dogs and cats in households that can’t afford vet care at least some of the time. 

And that means needless suffering for both pets and people. 

Together, I know we can change this. We can move from treating symptoms each year to finding long-term solutions to 

this wicked social problem – one with roots in issues like poverty, racism, and economic inequality. 

I’m proud to pursue this bold goal with you by our side. Together, I know we can give all U.S. pet owners the chance they 

so desperately want and need to benefit from the love and companionship of a pet while giving them the care they need. 

With gratitude and determination, 

Amy Mills
emancipet ceo
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Your generosity helps to expand our national network of low-cost clinics, train 
veterinary and animal welfare professionals nationwide, and advocate for 
policies that improve the lives of pets in underserved communities.

4PAWS

Pet owners experiencing or at risk of homelessness are among the most underserved communities when it comes to vet-

erinary care. Rest assured, that has nothing to do with the strength of the bonds they share with their pets. They share 

their food, keep each other warm, and, in most cases, spend 24 hours a day together. 

People experience homelessness for many reasons, and having a pet by their side is often a tremendous source of joy, 

comfort and companionship. The inaccessibility of veterinary care can present real challenges; 4PAWS (For People & 

Animals Without Shelter) is a program that addresses those realities and honors those bonds. 

Serving Austin pet owners in need for two decades, 4PAWS provides cost-free and judgment-free care to the pets of 

people experiencing homelessness. This year, we plan to expand the program to all of our locations across Central Texas, 

Houston and Philadelphia, as well as teaching shelters and clinics nationwide to create their own 4PAWS programs.  

4PAWS ensures that pets stay healthy and stay where they belong – with the people who love them, regardless of their 

ability to pay for care or their current housing situation.

4PAWS PROVIDES 
FREE VET CARE 
TO PET OWNERS 
EXPERIENCING 
HOMELESSNESS.
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MEET YOUR CHIEF MEDICAL OFFICER

2019 was a kind of homecoming for Dr. Holly Putnam. After six years of practicing veterinary medicine in New York, 

Holly returned to Austin to become your chief medical officer. 

She supervises the clinic operations team and oversees all medical and surgical protocols. It’s a role she knows well – 

Holly previously worked for Emancipet as a spay/neuter surgeon. 

She says that experience helped her to realize her true calling – shrinking the access to veterinary care gap. 

“My greatest job satisfaction comes from being able to care for animals, as well as helping the people who love them,” 

she says. 

Holly says Emancipet has grown so much in the last few years. There are new clinics, a larger staff and more preventative 

services for pets. Plus, the organization has a new, national leadership role in the animal welfare field. 

“Organizations and colleagues now look to us to learn how to do what we do.”

But Holly feels the real secret to Emancipet’s success is its focus on people. Pet owners receive quality care in a welcoming 

environment that costs less than a traditional vet clinic. And that service comes from a committed staff that receives 

regular leadership and medical training. 

Finally, there are generous donors like you who support the work of Holly and her team every day. She believes that  

together, this community has the power to improve both pet and animal health on a national scale. 

In 2020, Holly says she hopes to widen the scope of low-cost services that Emancipet can offer. Because no pet owner 

should have to choose between caring for their beloved pet or covering basics like housing and food. 

“We look at all visits as an opportunity to form positive relationships with pet owners and help make a plan to keep their 

pets healthy and happy,” she says.
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CENTRAL TEXAS 
Rabecca Cross, general counsel & vice president

As a lawyer, Rabecca has always been drawn to projects that improve the lives of 

animals and children. When she heard about the Bold Goal in 2019, it inspired her 

to accept the challenge of leading Emancipet’s programs in Central Texas. 

“I feel personally and professionally responsible to ensure that  
everyone in Central Texas can access veterinary care they can afford.”

In Austin, Rabecca says her team tackles challenges related to the city’s  

rapid population growth and its status as one of the nation’s most economically- 

segregated cities. In terms of access to vet care, she says it really is a “tale of two 

Austins.”

Expansion is Rabecca’s watchword for 2020. Her team will move the Pflugerville 

clinic to a larger space – one that will allow them to offer dental care there for the 

first time. She’s also looking to increase the number of days per week the mobile 

clinic and Pflugerville, Killeen, and East Austin branches are open. 

Rabecca previously worked for the Michelson Found Animals 
Foundation and the Michael & Susan Dell Foundation. A 
graduate of Columbia Law School, Rabecca is currently 
completing an executive MBA.  

HOUSTON                                          
Angelita Sampaio, vice president

A vacation to Brazil in 2006 sparked Angelita’s passion for helping animals. There, she came upon a dog who had just 

given birth. 

Angelita made sure the mother was spayed and took on the complicated process of bringing home three puppies. Nearly 

14 years later, those three puppies are three seniors who continue to light up her life.

Angelita brings that same drive to Emancipet. Her team focuses on delivering spay/neuter services in Houston – a city 

that’s made news for its stray dog population and high euthanasia rate. What doesn’t make headlines is that many of 

PET OWNERS 
OUTSIDE OUR 

MOBILE CLINIC 
IN CENTRAL 

TEXAS
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PHILADELPHIA                                     
Andrea Rodgers, vice president

Shortly after joining Emancipet, Andrea met a young woman who was both dis-

traught and determined. The woman was grieving the loss of an elderly neighbor 

and trying to honor her friend’s last request: to give her dog a new home.  

Emancipet helped give the woman peace of mind by vaccinating and updating the 

microchip of her new dog. The woman is now a regular client, and she told Andrea 

how much her pet has improved her life. Andrea says she wishes every donor could 

feel the sense of community shared by pet owners in her clinic’s waiting room. 

“Philadelphia is described as a small town disguised as a big city, and 
in many ways, our lobby is a true depiction of that.”

In 2019, Andrea’s clinic expanded its service to four days – a local sign of progress 

toward the Bold Goal. Going forward, Andrea wants to help pet owners gain more 

access to affordable housing and to strengthen ties between veterinary medicine 

and animal welfare groups.  

Prior to Emancipet, Andrea spent over a decade working for 
national human health nonprofits and a local animal conser-
vation group. She is a graduate of Drexel University’s LeBow 
College of Business. 

COREY BRITTON 
WITH PETEY & 
NETTIE

ANTONIA 
HERRERA 
WITH OREO

Emancipet’s clients rescue their animals, and they’re willing to wait hours for 

quality care. 

“Working with Emancipet you see how much people love their pets 
and are trying to do what’s best for them.”

In 2020, Angelita’s team hopes to triple the number of surgeries they perform  

daily. They’ll open a second clinic, just south of William P. Hobby Airport, and 

make plans for a third. 

Angelita has a background in the oil and gas industry, as well 
as Spanish-language television production. She holds an MBA 
in Leadership Management from Adams State University.
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FIREHOUSE ANIMAL HEALTH CENTER

The veteran had served his country, but now he and his dog, Odin, were in need of help. Odin was a bit of a mess - he 

needed surgery on both eyes AND a double knee surgery. We were able to handle the eye surgeries, but we don’t offer knee 

surgery and the cost at a private practice was just too great. 

Thanks to our referral partnership with Firehouse Animal Health Center in Austin, Odin received his surgery free of 

charge and today he and his person are thriving! 

At first glance, it might seem that Emancipet and private veterinary practices would be in competition. But Firehouse 

co-founder John Faught says the organizations share important core values like compassion and collaboration. 

“Firehouse and Emancipet start from where ‘our whys’ overlap,” says John. 

Referrals go in both directions. Emancipet sends urgent cases like Odin’s to Firehouse and they send us clients who need 

spay/neuter and preventative care at a lower cost.  

“They do a great job of taking care of our clients,” says Kelly Erb, Firehouse director of operations. 

The two groups partner in other important ways. Firehouse has sent dozens of its employees to Emancipet New School, 

where they receive leadership training that’s tailored to the animal welfare and veterinary medicine fields. 

Kelly says her staff members always come back from the training more engaged and excited to use what they learned. It’s 

a key way Firehouse helps its employees grow as leaders. 

Firehouse also supports Emancipet financially. Over the last four years, they’ve given more than $35,000. And they make 

memorial gifts to Emancipet every time a patient of theirs passes away. 

Kelly says the partnership is a reflection of the Austin community’s compassion for animals and the desire to help all our 

neighbors keep their pets healthy and happy. 

WE HONORED 
FIREHOUSE AT 
OUR 20TH 
ANNIVERSARY 
LUNCHEON. 
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THE VANDER PLOEG FAMILY

Sometimes challenging circumstances can lead to the best friendships. That’s certainly true for Laurie and Doug Vander 

Ploeg, who got involved with Emancipet because of an adopted dog named Weezer. 

Weezer, a Chinese Crested, had heartworm disease when the Vander Ploeg family adopted him from an Austin shelter. 

They turned to Animal Trustees of Austin to treat their new pup’s life-threating condition. 

Laurie was impressed by how caring the ATA staff was. In fact, she says Weezer jumped into his vet’s arms on his second 

of many visits to the clinic.

When ATA merged with Emancipet in 2016, the Vander Ploegs’ friendship with our combined organization grew. They 

brought their dogs to our clinics, told other pet owners about our low-cost services, made new friends at our events, and 

became faithful donors. 

“I felt it was a great fit, the same great people,” says Laurie. 

Emancipet’s goal of helping all pet owners access affordable vet care by 2028 resonates deeply with Laurie. She spent her 

career as a pre-kindergarten teacher and Head Start counselor in the Houston area serving low-income students, while 

Doug worked as an oil and gas attorney. Two years ago, they moved to Austin.

“Owning a pet should not be reserved only for those with means,” says Laurie. “Pets bring so much happiness to families.”

After his heartworm treatment, Weezer enjoyed many healthy and happy years with the Vander Ploegs. When he finally 

passed, the family held a memorial for their beloved pet and several Emancipet staff members attended.  

“They really practice what they preach,” says Laurie.

THE VANDER 
PLOEGS ARE 
FAITHFUL 
SUPPORTERS 
OF EMANCIPET’S 
MISSION.
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You’re invited to partner with us to help everyone in the U.S. gain access to 
veterinary care they can afford by 2028.  

Invest in our Bold Goal by making  
a tax-deductible gift. 

Get your workplace to sponsor  
one of our events. 

Share our story with your  
pet-loving friends. 

Want to know more? Contact us at INFO@EMANCIPET.ORG
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