
N O N P R O F I T  P E T  C L I N I C S

First impressions matter. That’s why Emancipet has such 
a talented team working in our Resource Center. 

These specialists handle pet owners’ calls, emails, and 
online chats – in both English and Spanish – in service of 
our 9 clinics. And they do their work with a kind of empathy 
and compassion that’s so needed, especially right now. 

TEAM EXPANDS AS DEMAND RISES
Resource Center Manager Laura Mancini says the team 
fielded more than 26,000 calls over 26 working days in May. 
That’s a 53 percent increase over the same period in 2019.

“They’re working harder than ever, and they need to know 
we appreciate them,” she says.

The increased demand prompted Mancini to hire two new 
specialists in June, bringing the team up to 11. Formal 
training lasts two weeks. Then, a new hire shadows a 
senior member of the team as they book appointments, 
send clients reminders, and translate documents.  

MEETING PEOPLE WHERE THEY ARE
Mancini says she sees the positive results of that training 
every day. 

With COVID-19 and the pressing and present struggle for 
racial equity, Mancini says many of the pet owners who 
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call seem more emotional, ranging from more grateful to 
more anxious. Some have lost their jobs, but they still 
want to do what’s best for their pets. 

With frequently changing (and sometimes contradictory) 
health precaution guidance, they’re also not sure what to 
trust online. 

Emancipet’s specialists do what they can to make people 
feel heard and to solve their problems. That means 
setting clear expectations on what clients can expect in 
our clinics, being resourceful, and sometimes doing a 
quick search to find vet care outside of Emancipet.   

“It’s important to be willing to take that extra step – to go 
beyond for someone,” says Mancini. 

CONNECTED BY A COMMON PURPOSE
The Resource Center team began working from home in 
March. And Mancini is always thinking about how to keep 
her staff upbeat and socially connected, even though 
they’re apart.  

Frequent check-ins and small acts of kindness – like little 
notes and gift cards – certainly help. As do photos of the 
puppies and kittens the team has helped in our clinics. 

“It’s a great reminder that what we’re doing is important.”

Get a peek behind the scenes with Emancipet’s Resource Center Team

LOW COST. BIG HEART.
Emancipet is on a mission to make veterinary care affordable and accessible for everyone.  



In a world that’s changing at rapid speed, it’s rare to meet 
people these days who stop and notice the little things. 

Emancipet donors Tracy Walsh and Eric Long are two of 
those people. The Austin couple shares an eye for detail 
when it comes to deciding where to invest their resources. 

Oscar is a 14-year-old Dachshund-Miniature-Pinscher-
Chihuahua mix. A family friend adopted Oscar from an 
Austin animal shelter, but then he started having to travel 
abroad for work. 

Tracy and Eric stepped in to give Oscar a home more than 
a decade ago. Now Oscar is the one traveling with them – 
most recently to go fly fishing in Wyoming. 

“He just loves to go. He’s a happy little guy,” says Tracy.

The next little thing was a suggestion by friend Kelly 
Topfer that Tracy attend Emancipet’s annual luncheon. 
Tracy, a retired executive compensation and HR profes-
sional, was so moved by Emancipet’s mission that she was 
soon sponsoring and co-chairing the event with Kelly. 

And this spring, thanks to our capable co-chairs, the 
luncheon moved online and raised over $100,000! 

Finally, Emancipet’s relatively small size was a huge draw 
for Eric and Tracy. The couple say they could give to 
more obvious charities. But as business people, they 
prefer to support nonprofits that have an innovative 
mindset, a smart business model, and a focus on scaling 
their missions wisely.   

“I think Emancipet really helps make the world a better 
place, especially right now during COVID,” says Tracy. 

“Being able to help out those who can’t necessarily afford 
vet care is huge.”

Small Things Add Up 
for Emancipet Donors

"The need for affordable vet 
care is probably greater than
it's ever been." Eric Long, Emancipet donor

Take the response to COVID-19. Tracy said she noticed 
that Emancipet was working locally with Meals on Wheels 
during the height of the shutdown. 

Why? To send pet medicine to people who couldn’t leave 
their homes to obtain vet care. 

That foresight and commitment to serving those in need – 
no matter what – are two of the things that attracted 
Tracy and Eric to Emancipet. 

“You can envision now with the COVID economy, loss of jobs, 
and the loss of income that the need for affordable vet 
care is probably greater than it’s ever been,” says Eric.

Eric, who runs a company that serves the energy industry, 
says a lot of little things came together to make him and 
Tracy aware of Emancipet. The first of these was Oscar. 



Meet Our New 
Branch Managers

This spring, Emancipet welcomed 3 new branch managers — in Philadelphia, Houston, and Pflugerville. They’ve been busy 
keeping up with new safety protocols, training new staff, and — of course — sharing their love of pets with our clients. 

“We didn’t really slow down during the pandemic. There’s still a huge demand.”

JESSIE FAMILETTI  |  Philadelphia

-10-
YEARS AS A 

CAFÉ OWNER IN 
AUSTRALIA

WORKED FOR 
PENNSYLVANIA 

SPCA
SUPERPOWER
MULTI-TASKING

-PETS- 
2 PIT BULLS, 2 CATS, 

& 1 AUSTRALIAN 
PARROT

“Giving people in low income areas the option of vet care is a great thing.”

LOUISA RAMIREZ  |  Houston
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“Donors recently helped us get 2 new washer-dryers. That’s life-changing!”

MATTHEW SMITH  |  Pflugerville
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Wanted: Donated Masks 

Pet owners who visit our clinics in most communities are now 
required to wear face masks. We want to create a supply of cloth 
masks that our clinics can give out to pet owners in need. That way, 
we never have to turn anyone away! If you can sew or donate 
masks, please email us at info@emancipet.org.

Protect Your Pets’ Paws This Summer 

Did you know dogs cool themselves by sweating through their 
mouths and paws? So while dog booties are cute, they just trap the 
heat in. Instead, avoid walking your dog on hot surfaces during the 
day. And look out for excessive licking of paws or darkened skin 
pads – these signs could indicate burned paws. 

Shop for a Cause 
in Our New Online Store

Need some retail therapy? Browse Eman-
cipet’s new online store and you and your 
pet can enjoy summer in style! Choose 
from branded apparel, collars and bath 
products. Proceeds benefit our mission to 
make vet care affordable and accessible 
to all. Visit emancipet.org/shop.

EMANCIPET
7010 Easy Wind Drive #260 | Austin, TX 78752

info@emancipet.org | 866-441-9248 | emancipet.org

Emancipet 
Vet Clinics

CENTRAL AUSTIN
1030 Norwood Park Blvd., Suite 316
Austin, TX 78753 

EAST AUSTIN
7201 Levander Loop, Buildings I & K
Austin, TX 78702

PFLUGERVILLE
15803 Windermere Dr., Suite 420
Pflugerville, TX 78660 

HOUSTON EAST END
910 South Wayside Dr., #100
Houston, TX 77023

HOUSTON MONROE
8533 Gulf Fwy.
Houston, TX 77017 

KILLEEN
204 W. Avenue B
Killeen, TX 76541

PHILADELPHIA
575 Adams Ave., Unit 2
Philadelphia, PA 19120

Austin "Free Day" Mobile
Central Texas Mobile

For more information, visit www.emancipet.org/services/clinics
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