
N O N P R O F I T  P E T  C L I N I C S

Each one of us has a story to tell about how we’ve been affected by COVID-19, and how we’ve found the strength to persevere. 

At Emancipet, we have the honor of seeing that very resilience in action among pet owners determined to provide the care their 
pets need – by accessing affordable veterinary care at one of our clinics. Here’s a snapshot from our locations nationwide. 
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Donors Help Keep Clinics 
Open Amid Health Crisis

PHILADELPHIA

Pennsylvania ordered all non-essential businesses to 
close March 16. Because vet care is an essential service, 
our Philadelphia clinic was able to stay open. 

To save personal protective equipment for healthcare 
workers and human patients, our clinic did not perform 
spay/neuter surgeries until after the virus peaked there in 
May. Even so, pet owners continued to flood into the clinic. 

Andrea Rodgers, Emancipet’s vice president in Philly, 
says the uncertainty people felt about the future made 
them want to “stock up” on medicine and vaccines for 
their pets. Philadelphia, like our other clinics, also had 
new safety protocols in place – such as curbside check-ins 
and a mask mandate.   

“We figured out ways to compassionately guide people,” 
says Andrea, who admits that it was sometimes challeng-
ing to do that behind a mask. It’s fair to say our teams have 
become experts in “smiling with their eyes!”

Over 100,000 clients served since March

HOUSTON

Prior to April 2, Texas left it up to local authorities to 
decide whether to shut down. Houston announced it was 
closing non-essential businesses March 16 – just hours 
after Emancipet celebrated the opening of our new 
Monroe clinic. 

In many ways, our Monroe clinic opened just in time. Vice 
President Angelita Sampaio says both Houston clinics 
saw huge demand from clients even with coronavirus 
restrictions in place. “We saw it as a way to support the 
community in a time of need,” says Angelita.

Then, the unthinkable happened. A fire broke out July 21 
a couple of doors down the plaza from our East End clinic. 
Our facility didn’t burn, but toxic smoke seeped into the 
surgical suite, anesthesia machine, and every mask, 
blanket, and towel. 

The clinic was closed for almost three weeks, but we still 
served clients out of a gooseneck trailer in the parking lot 
and in our new clinic. And thanks to our generous donors, 
the East End clinic was as good as new and welcoming 
clients just a short time later! 

CENTRAL TEXAS

Our Central Texas clinics span multiple cities and 
counties, all with their own approaches to COVID-19. 

Austin issued its stay-at-home order March 24. That 
meant a four-month closure for our Free Day Mobile 
Clinic that serves low-income clients in city parks, says 
Central Texas Vice President Rabecca Cross. By August, 
our mobile clinics were back in operation in Austin and 
Travis County.

Bell County issued its shelter-in-place order March 23, 
but Rabecca says that Emancipet’s Killeen clinic didn’t 
see much of a slowdown. She says part of that has to do 
with a more rural population and military clients that 
need health certificates to move their pets. 

And like clients in Philadelphia and Houston, Rabecca 
says most Central Texas clients took our safety precau-
tions in stride and just seemed grateful that we were 
there for them when their pets needed it most.

LOW COST. BIG HEART.
Emancipet is on a mission to make veterinary care a�ordable and accessible for everyone.  
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7010 Easy Wind Drive #260 |  Austin, TX 78752
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Emancipet 
Vet Clinics

CENTRAL AUSTIN
1030 Norwood Park Blvd., Suite 316
Austin, TX 78753 

EAST AUSTIN
7201 Levander Loop, Buildings I & K
Austin, TX 78702

PFLUGERVILLE
15803 Windermere Dr., Suite 420
Pflugerville, TX 78660 

HOUSTON EAST END
910 South Wayside Dr., #100
Houston, TX 77023

HOUSTON MONROE
8533 Gulf Fwy.
Houston, TX 77017 

KILLEEN
204 W. Avenue B
Killeen, TX 76541

PHILADELPHIA
575 Adams Ave., Unit 2
Philadelphia, PA 19120

Austin "Free Day" Mobile
Central Texas Mobile

For more information, visit www.emancipet.org/services/clinics

 ( continued on next page )
PHILADELPHIA

Summer Photo Contest: Meet the Winners! 

More than 160 pets took to the catwalk – and dogwalk – to show off 
their best looks in Emancipet’s Summer Photo Contest. Pet owners 
nationwide entered photos of their furballs for a chance to win prize 
packs from YETI and Healthy Pet. 

Thanks to pet lovers like you, the contest raised $8,311 to support pets 
and people in need of affordable, accessible vet care. 

See more contest photos at gogophotocontest.com/emancipet

COOL CAT

Catalina, a feral turned house cat 
in Austin, was our most fine feline. 

PLAYFUL PACK

Ivanka, Ricky, and Chloe, Huskies 
from Houston, snapped the best 
group selfie.   DAPPER DOG

Troy, a “senior pitizen” from 
Austin won with 552 votes.  

Shop for a Cause in Our Online Store
Proceeds benefit our mission to make vet care a�ordable and 
accessible to all. Visit emancipet.org/shop
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Francisco is a client turned donor who’s paying it 
forward by turning his own good fortune toward 
making vet care a�ordable for everyone.

A few years ago when I was barely making it ... by living 
paycheck to paycheck and working to get out of debt, 
Emancipet was there for me and my two dogs to help with 
its low-cost services. I always enjoyed taking my pups 
there – the staff was always so friendly and helpful. 

My debt-free journey lasted 3 years and, as of April 2019, 
I became 100% debt free. It's humbled me and allowed 
me to be extremely giving when others are in need. [We 
can confirm that Francisco IS extremely giving! Not only 
did he make a donation to Emancipet, he submitted that 
gift to his employer – Indeed – and got his gift doubled!]

I know what it's like to barely be able to afford pet care, 
and the (Houston) clinic has helped out so many others in 
a similar situation to mine. It's important that y'all stay 
running and continue to provide your support for our 
communities in Texas. 

Francisco Cabral 
Austin, Texas

Our new friends Jackson and Hilary learned about 
Emancipet when they read a story in the New York 
Times about people and pets in need – and about 
Emancipet’s work to address those needs.

I was motivated to donate because my girlfriend Hilary 
and I recently adopted a puppy named Paxton. However, 
a few days after we adopted him (before we could take 
him home), we learned from the rescue that he had 
contracted parvovirus during his transport from Texas.  

Unfortunately, Paxton passed away. It was pretty crush-
ing – this was our first puppy and we both had made imme-
diate bonds with him. [Don’t stop reading here... this story 
has a happy ending!]

BUT, we adopted a new puppy the other day! His name is 
PD (Named after Paxton and Duke, a traditional dog 
name in Hilary’s family). He is helping to fill in the hole 
that Paxton left behind and we are excited to raise him to 
be a great dog and provide him with a great life.  

I thought donating to Emancipet would be a great way to 
honor Paxton, since he was from Texas and you offer 
affordable vaccinations, specifically including parvovirus.

Jackson S.   
Grand Haven, Michigan
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First-time Donors Turn 
Hardship into Hope

People give to Emancipet for all sorts of reasons, some deeply personal. This summer, two emails from first-time donors really 
touched our hearts, not just for their generosity, but for the heartfelt connection the writers shared with both their pets and with 
the work of Emancipet. We asked if we could share their incredible stories in their own words and, lucky for us, both said yes.  

HOUSTON CENTRAL TEXAS

Francisco’s 
Story

Jackson’s 
Story

Viva Los Veterinarios
In August, the Governor of Puerto Rico signed Senate Bill 
1621, granting visiting veterinarians a temporary license 
and restoring the ability of teams like our Crisis Recovery 
Unit (CRU) to travel to the island and provide life-saving 
services. Our CRU loves serving pet owners in Puerto Rico 
and looks forward to returning once it’s safe to do so. 


